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IN THE CLAIMS: 

The text of a.l pending claims, (including withdrawn claims) is set below. Canned 
. " claims are lnd icated with claim number and status only. The claims as listed 

Ills indicated with one of (onginal). (currently amended), (cancelled), (wthdrawn), (new), 
(previously presented), or (not entered). 

1. (canceled) 

2. (canceled) 

3 (CURRENTLY AMENDED) <Woir» interactive system, compris ing: 

= \ JjkkMu m^inP"t rv -r- n — atio " nf * first "** rfrom a use[ 

voice recognition with respect to the voice ^Mation 

— — °°™ent^ * ™ p '"tormation; rtflthnfthe voice 

, ^ | r w ma tinn mediati on part contr olling a mn-mt^nn P *th of the yg,ce 

. ^rdance with ttu» analy^ cpptont- of th« voice informal ; 
an inttaatanrntortr^ stents of a , response j g rrPs pond.nq to the vo.ce . 
^ hv referring toa k n owledge data ba^ Dfi rp-^n n a synthesized voice ,n 
^^n^ with th* ^^tpri contents of th» response; and 

, nntout onr t n . , tp . itting th e synthesized voice, A voico inton rf v* 

6y6te *_ aGe ^^ the voice information medial part d ulur minco p o th e r o r 

at a trnes 

average reaction time, from a response of the interaction engine to a reaction of the fjrst user, 
and in a case where the average reaction time exceeds a first threshold value t j2 atis J ^ 
„ g ^nn time i. - -n^rv interaction or in a case where the average reaction tome is 
balow a second threshold value II, ,. h n Im-mr Nml? of tfin action time in the ord.napt 
jn^tion, JflmiiMUa mn interaction bstween lhe Art ,mr nnd the inaction en gine is not 
^ n ^^, v ^H. IR t a d and allows a third-party user to participate in the interact between 
the fit user and the interaction engine h o, n ui .uU. or uc o r f o rming a helper JromatermM 
^th^rthan the user terminal. 

4. (canceled) 
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5 (CURRENTLY AMENDED) A voir* interactive system, comprising: 
avoiceinjonn^^ 

an ri analyzing r ™t*nts of the voice information; 

, information m rlhti- r * ~" *"- m ™ » tnmamhslnn path of the voic e 

^saaa^ng^ ffi^ng of * response corresp o pd.ng to the vo.ce 

]n .^ rr k y ^rinn to a k n owledge d at^ n nnd ratin g n synthe^ed ™<* * 
with *^ Parted contents nf thp response; and 
, mirn |p f — ^ ^^onmnttinq fte synthesized voice , 
A vo i po Inton rlivu cyctom n r roording to ola i m 1, 

wherein the voice information mediation part dulu mrt nuu a p.uj ■ n f i nt n n r t, o n . n 

w^ U^d, in n n I nn o a^ »■ Jl U ' " "' ^ tin n, t ' ^^^'" 

whiol, ll . u Mi mt n nt r m . ,n lu. a bUu i th th n flir t u lu. U , J L |.l .,nrl t n th n U » fJ M 



tf6e ^ uete ^^ ^ „ Mi fi n nrn r, tomto m 1 M r h th n ihlu l pa .1 y .rn r d. r ortl y 

..^^^^ ^ *t Hi. times wither or not an interaction between fre f, r st 

■ ■ ^ ^ion - T- - h^wwi smoothly rondncted and, in a case nf determining | thai 

^ » not hainn .moothiv conducted, a lln.n n thirty .,er to participate in he 

^ H^ een the A rt ,.*er and the interaction engine as a helper from a term,na. other 

^ fi,*t , t and th > m»mrtton engine as a helper from a t e rminal other than the user 
ic= ^^n M a progr ess o f interact ion in accordance with an interaction time from . * . 
^n,nn of th« intera ct i on hetw eeg the first user and the interaction engine and the number o f 
"^^^^n ^^ to the interaction engine and th^nmher of accesses from the 
. ^^^ t„ ^ infraction ennine , and phanges a p artici pation mode of the thj r^oarty^ 
^ in ao incr eas i ng or der of prnqress ^Qnte mrjinn from f 1) involvement, (2) parallel 

input, to (31 sw itching, and 

. ^ wh.r. the or- r «Q '« » ^ i"v°^ment the third-party user « capable . 

..^trnn conten t ~< bstwePn the first user and th- interartioo engine, in a case 

m ,h q ,» thP oarticioa " ■» ■» ^ naraHel inn rt the third~ P art user js rapahl* o f conducting an 
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y. nser if -nrn"" "'^ 'mrwllnri with me firgt use[. 

6 (CURRENTLY AMENDED) A voice Interactive system according to claim +3, wherein 
the interaction engine ftufter includes an interaction history informal, storage part tor 
IL* 9 interact history on a W u«r basis, and a helper select par. tor se.ec.ng the 

rra«tonhi«o % asahe,per,and me helper most appropHate tor a* contents* *e voice 
inlonnation is seleoted. 

7 (CURRENTLY AMENDED) A vojce interactive system, comprisin g: 
M0|rn infTrr -^ ta p ,t n art inputting voice information of « fin* "^from a user 

lggaiDa L^ ^n; tiQ n oart conducting vo'ce recognition with r^pect to the voic ^jnMT^°n 
and analyzing entente of th ° »™™ information; 

a informs oart contrnlling n tnn*missinn P*th of the vo.ce 

,n .nnnrdance wi t h me analyzed contents of the voice informal 
nn intnnr ^. anting contents of a respond corresponding tg the vo.ce 

^ gti nn hv herring to akn n w ^q e database nnn noting a synthesized voice ,p 

. with th- oontents of the response; and 

- inflation o utput P^rt o ntputting the syntheri^d voir* wherein the vo.ee 

^ ^ ^tion r t rr— -* - ti ™ s " nf * * n interaction 

~ anH ^ .nt^- n , ■» h.lna smoothly condi^d *nd, in n case of determine thai 

^ lt w motion r - — "nri,^ *"nws «» *NnH*,rty user to partite ,n , 

^ „^inn bet v ^ »~ »nrl the Interaction engine, as « he.per fmm another terminal 

"♦hor than the user terminal: 

A u u i uu ii i lunrH v n n yr l i n ■ -^^mr, to ..Urn 1 . furth n r nn mprimn q: 
a help request notification part tor operative, in a case where the voice information 
mediation part determines that the ^interaction is not being smoothly conducted, 
to notify, a third-party helper user of such a fact;_and 

in a case where the help request notification part notrfies the third-party **H** 
user of the fact that the first user's interaction is not being smoothly conducted, the third-party 
teteewser is capable of voluntarily interacting with the first user, and in a case where it is 
detected that only a voice of the third-party helper user continues, for a predetermined period of 
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time or longer, in ^interaction between the third-party he^user and the fust user, the 
interaction engine interacts only with the third-party teleer- user. 

8. (CURRENTLY AMENDED) A voice interactive system according to claim 43, further 
comprising 

an interaction history display part displaying the interaction history stored .n the 
interaction history information storage part to a third-party fcelpef user T ; and 

a helper instruction part for receiving a help instruction from the third-party helper user. 

wherein* 

when the help instruction part receives the help instruction from the third-party 
helper user, the voice information mediation part enables the interaction between the 
third-party helper user and the user to be conducted, and 

when a degree of help of the third-party helper user exceeds a predetermined 
threshold value in interaction between the third-party helper user and the first user, the 
interaction engine interacts only with the third-party helper user. 

9. (CURRENTLY AMENDED) A voice interactive methodj, comprising: 

inputting a first user's voice information from a user terminal; 

conducting voice recognition with respect to the voice information, and analyzing 

contents of the voice information; 

controlling a transmission path of the voice information in accordance with the contents 

of the voice information; and 

outputtlng a synthesized voicer,; and 

«Mhe controlling ef a transmission path of the voice information, comprisinq: 

extractive contents of a response corresponding to the voice information feeing 
extra©*©* by referring to a knowledge database, and creatjna a synthesized voice being 
©peated in accordance with the contents of a the response,_and 

whoroin in thr ™"tmning nf trmrminn in n oath of tho volco I nformation) it if? 
menfe*** monitoring at all times whether or not the user's interaction is being smoothly 
conducted, and in a case where it is determined that the user's interaction is not being 
smoothly conducted, allowing a third-party user i oallowod to participate in the interaction 
between the user and the an interaction engine from another terminal as a helper. 
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10 (CURRENTLY AMENDED) Aft nnmrntrr-rP^hlP medium storing g program to 
be read and executed by a computer, f or processing an input voire informal, by: . 

comprising: 

inputting afirst user's voice information; 

conducting voice recognition with respect to the voice information, and analyzing 

contents of the voice information; 

controlling a transmission path of the voice information in accordance with the contents 

of the voice information; and 

outputting a synthesized voice, wherejn: 

in the controlling of a transmission path of the voice information, contents of a 
response corresponding to the voice information being extracted by referring to a 
knowledge database, and a synthesized voice being created in accordance with the 

contents of a the response,.^ 

w*©*** in the controlling of a transmission path of the voice information, ft* 
wwttefw* monitoring at all times whether or not the user's interaction Is being smoothly 
conducted, and in a case where it is determined that the user's interaction is not be.ng 
smoothly conducted, allowing a second third-party user is-aUewe4 to participate .n 
interaction between the first user and the an interaction engine from another terminal, as 
a helper. 

1 1 (New) A voice interactive system according to claim 5. wherein the interaction 
engine further includes an interaction history information storage part for recording interaction 
history on a first user basis, and a helper selection part for selecting the third-party user that is 
considered to be most familiar with the contents of the interaction from the interaction h.story, as 
a helper, and the helper most appropriate for the contents of the voice information is selected. 

12. (New) A voice interactive system according to claim 7, wherein the interaction 
engine further Includes an interaction history information storage part for recording interaction 
history on a first user basis, and a helper selection part for selecting the third-party user that .s 
considered to be most familiar with the contents of the interaction from the interaction history, as 
a helper, and the helper most appropriate for the contents of the voice information is selected. 

1 3. (New) A voice interactive system according to claim 5, further comprising 
an interaction history display part displaying the interaction history stored in the 
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interaction history information storage part to a third-party usen and 

when the help instruction part receives the help instruct.cn from the th.rd-party 
helper user, the voice information mediation part enables the interaction between the 
third-party helper user and the user to be conducted, and 

when a degree of help of the third-party helper user exceeds a predetermined 
threshold value in interaction between the third-party helper user and the first user, the 
interaction engine interacts only with the third-party helper user. 

14 (New) A voice interactive system according to claim 7, further comprising 
an interaction history display part displaying the interaction history stored .n the 
interaction history information storage part to a third-party user; and 

a helper instruction part for receiving a help instruction from the third-party helper user whereu, 
when the help instruction part receives the help instruction from the th.rd-party 
helper user, the voice Information mediation part enables the interaction between the 
third-party helper user and the user to be conducted, and 

when a degree of help of the third-party helper user exceeds a predetermmed 
threshold value in interaction between the third-party helper user and the first user, the 
interaction engine interacts only with the third-party helper user. 

15. (New) A voice interactive method, comprising: 
inputting voice information of a first user from a user terminal; 

conducting voice recognition with respect to the voice information and analyzing contents 

of the voice information; 

controlling a transmission path of the voice information in accordance with the analyzed 

contents of the voice information; 

extracting contents of a response corresponding to the voice information by refemng to a 
knowledge database and creating a synthesized voice in accordance with the extracted contents 

of the response; and 

outputting the synthesized voice, 

wherein the voice information mediation part monitors at all times whether or not an 
Interaction between the first user and an interaction engine is being smoothly conducted and, m 
a case of determining that the interaction is not being smoothly conducted, allows a third-party 
user to participate in the interaction between the first user and the interaction engine, as a 
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helper from a terminal other than the first user and the interaction engine as a helper from a 
terminal other than the user terminal, determining a progress of interaction in accordance wrth 
^^^**^«"»^ n between thefirstuserand the .merac.on 
engine and the number of accesses from the user terminal to the interaction eng.ne and the 
number of accesses from the user terminal to the interaction engine, and chang.ng a 
participation mode of the third-party user successive*, in an increasing order of progress of 
interaction, from (1) involvement, (2) parallel input, to (3) switching, and 

in a case where the participation mode is (1) involvement, permitting the third-party user 
to update contents of interaction between the first user and the interaction eng-ne, in a case 
where the participation mode is (2) parallel input, permitting the third-part user to conduct an 
input in parallel with the first user and, in a case where the participation mode is (3) switching, 
permitting the third-part user to directly interact with the first user. 

16. (New) A computer-readable medium storing a program to be read and executed 
by a computer for processing an input user's voice information, by: 

inputting voice information of a first user from a user terminal 

conducting voice recognition with respect to the voice information and analyzing contents 

of the voice information; 

controlling a transmission path of the voice information in accordance with the analyzed 

contents of the voice information; 

extracting contents of a response corresponding to the voice information by refemng to a 
knowledge database and creating a synthesized voice in accordance with the extracted contents 

of the response; and 

outputting the synthesized voice, 

wherein the voice information mediation part monitors at all times whether or not an 
interaction between the first user and an interaction engine is being smoothly conducted and, in 
a case of determining that the interaction is not being smoothly conducted, allows a third-party 
user to participate in the interaction between the first user and the interaction eng.ne, as a 
helper from a terminal other than the first user and the interaction engine, as a helper, from a 
terminal other than the user terminal, determining a progress of interaction in accordance with 
an interaction time from a beginning of the interaction between the first user and the interact.cn 
engine and the number of accesses from the user terminal to the interaction engine and the 
number of accesses from the user terminal to the interaction engine, and changing a 
participation mode of the third-party user successively, in an increasing order of progress of 
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interaction, .rom (1) MMrt (2) I—* ** 10 < 3 > "***» "V gMr 
in . case where the pri** -~* » fl ) lavement. !■"«•"■ 8,6 '^<* «»' 
to UDdate contents of interaction between the firs, use, and the Interaction engrne. ,n a case 
wheredpaSon mode Is (2, par*, input, perrr«n g the third-part user ,0 conduct an 
TpuCll 1 * use, and, In aoase whs. the pardon .ode is (3, s».ch,n g . 
permitfna the third-part user to directly Interact with the Bret user. 
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